Dich vu Pi¢n thoai Phé théng Can y&u

Ban cod gdp nhiéu kho khan khi trd tién dién thoai hang thang khong?

Cong dong Bao vé Quyen Igi Vien thong

Dich vu Dién thoai Phé thong Can y&u 14 gi? Dich vu Pién thoai Phé thong Cdn yéu (ULTS), con goi tdt la Lifeline,
la dich vu dién thoai gid ha cho nhitng gia dinh c6 loi titc kém. Tt cd nhitng céng ty dién thoai dia phuong & California phdi
cung ting chuong trinh ULTS cho nhitng khdch hang nao hoi dit diéu kién.

Tdi c6 hoi di diéu kién cho chuong trinh ULTS khong?
Pé dwoc vao chwong trinh ULTS, loi titc trude khi triv thué cila gia dinh ban hang ndm phdi la:

So nguvi trong gia dinh Giéi han Igi titc hang nim

1-2 nguoi 20.100% .
3 nguoi 23.700%

4 nguoi 28.400% .
MOéi nguoi them 4.700% N&u

*Nhitng s& ndy c6 hiéu lyc tif ngdy 1 thing 6, 2004 dén ngay 31 théng 5,

2005 va c6 thé thay ddi bat cit lic nao.

P& nhan dugc dich vu Lifeline ban cin phai hoi
du cac dieu kién sau:

Ban phdi séng & noi minh dang ndp don xin ULTS.

Ban khéng phdi la nguoi duoc cdp dudng trong
mdu khai thué cudi nam ciia 1 nguoi khdc.

gia dinh tdi c6 hon 4 ngudi thi sao?

Néu c6 hon 4 nguoi trong gia dinh, ban cong thém $4.700

cho mbi mot nguoi them.

Todi nhan duge dich vu nao véi chuong trinh ULTS?
Sau ddy la mét sé dich vu dién thoai gid ha ciia ULTS cho khdch hang:

Dich vu

Chi ti€t

Gia bidu

dinh sdn

Dich vu Pia phuong trd dong gid da

phuong ciing dugc.)

Khéng gidi han goi trong dia phuong va
dugc 3 ldn goi véi sy givip dé ciia tong dai.
(Ban c6 thé goi bao nhiéu ldn trong dia

Trd khong qud 5.34$ mot thdang hodc
tra nita gid dich vu dia phuong da dinh
sdn.

goi

Dich vu Dia phuong tinh theo sé ldn

Sau dé thi 8 xu mdi ldn goi.

nén chon chuong trinh nay.)

Khéng qud 60 ldn goi mdi thdng va
3 ldn vdi sy gitip do ciia tong dai .

goi khéng qud 3 ldn méi ngay, ban

Trd khong qud 2.85% méi thdang hodc
trd nita gid dich vu dia phiong tinh

Néu ban Ca .
( ) theo sé lan goi.

Gid biéu dé mé dich vu hodc thay déi dich vu la 108 hodc nita gid thuong ciia hdng dién thoai. S6'tién nao thap hon thi ban trd.

Lam th¢ nao d€ ghi danh cho chuong trinh

ULTS?

Goi hdng dién thoai dia phuong va cho biét ban héi di
diéu ki¢n cho ULTS. Héng sé gdi cho ban mdt mdu don dé
ban “chitng thuc” cho chuong trinh nay. Hau hét cdc hang
cho ban “ty minh chitng thic”, nghia la ban khong can
chitng minh lgi titc ciia ban. Hay nhé! Khi ban tw minh

Hay lign lac véi T6 chué¢ Cong ddong Pia phwong (CBO)

Hay hanh dong!
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chitng thie, hang cé thé lién lac ban bdt ngo va yéu cdu
ban chitng minh lgi titc cho chuong trinh ULTS. Ban dirng
nén lo ldng, ho chi dugc phép xac nhan I¢i tite va khong
dugc héi bat cif chi ti€t c4 nhan nao clia ban.

Lam sao tdi cé the ti€p tuc chuong trinh ULTS?
Hang dién thoai ciia ban sé géi mau don dé ban chitng
thite lai méi nam. Mau ndy sé khong duoc gdi chung véi
héa don dién thoai. Pitng quén dién mdu ndy ngay khi ban
nhdn duoc va géi lai cho hdng dién thoai. Néu ban khong
gGi lai, ban sé mdt quyén lgi dugc gidm gid dién thoai qua
chuong trinh ULTS.

Nhifng ngudi tan tat c6 thé dugc hai dudng day
dien thoai giam gia qua chuong trinh ULTS.
Néu c6 ai trong gia dinh ban bj diéc hodc ling tai, ban c6
thé héi dii diéu kién dé c6 hai duong day ULTS néu:

1. Gia dinh ban héi dii tdt cd diéu kién cho chuong
trinh ULTS.

2. Nguoi tan tdt trong gia dinh dd nop 1 gidy chiing
nhdn tan phé dén Chuwong trinh An huéng Dich vu
Dién thoai cia California (CTAP) chitng nhdn:

(a) Bdi bdc si, chuyén vién vé thinh gidc, hay
mot co quan dii tiéu chudn ciia tiéu bang
xdc nhdn nguoi ndy bi diéc hodc lang tai,
va

(b) Nguoi ndy can mét dién thoai TTY (dién
thoai c6 hién ra chit viét) hodc mot mdy
“chuyén am ddc biét cho nguoi diéc”
(VCO); va

3. Nguoi tan tdt trong gia dinh c6 mday TTY hodc VCO
tai nha.

4.  Nguoi tan tdt trong gia dinh c6 dich vu dién thoai
3 chiéu (3-way calling).

Chuong trinh An huéng Dich vu Pién thoai ciia California
(www.ddtp.org) phdn phdi dung cu vién théng va cdc dich
vu cho nhitng nguoi gdp khé khdn vé thinh gidc, thi gidc, di
lai vdn dong hodc ndi ndng.

Anh ngi:

Dién thoai: (800) 806-1191
Dién van: (800) 806-4474

Nhitng diéu quan trong ban can biét:

s Chuong trinh ULTS khong bao goém dién thoai. Ban
phdi mua dién thoai riéng cho minh.

o Khi goi cong ty dién thoai dia phwong dé ghi danh
vao chuong trinh ULTS, ho cé thé héi xem ban cé
mudn nhitng dich vu khdc nhu dién thoai cho (call
waiting), nhdn ra nguoi goi (caller ID) va hop thu
dé€ lai 10i nhén (voicemail). HAY CAN THAN!

e Néu ban chdp nhdn thém nhitng dich vu trén, ban
phdi trd tién cho nhitng dich vu do.

s Chuong trinh ULTS khéng bao gém dich vu dién
thoai vién lién.

*  Ban khong phdi déng tién coc cho chuong trinh
ULTS.

N&¢u ban hdi di diéu kign cho chuong trinh ULTS, ban ciing ¢6é thé @i diéu ki¢n d€ huwéng duge mdt chuong trinh vé
niing lugng dugc goi la Chuong trinh Gia ha vé Ning lugng ciia California (CARE). Chuong trinh CARE gidm gid tién
ga va tién dién. DE biét thém tin titc vé chuong trinh care, hdy vao dia chi Internet: http://www.cpuc.ca.gov/static/
cpuc+and+consumers/helpdesk/energy/care.htm hay lién lac cdng ty ga hodc cong ty dién luc ciia ban.
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