Ghi danh vao Dich vu Internet

Céng déng Bdo vé Quyén 1gi Vién théng

Khi ghi danh vao hidng cung cAp dich vu Internet, ban c6 nhiéu sy chon Iyra. Nhiéu cong ty cho ban nhitng diéu
kién dic biét d€ ban chon lua dich vu cda ho. Trudc khi ghi danh véi mot cong ty nao, ban nén:

Tham khdo vd So sdnh

Tham kh&o tin tc vé gid bi€u va dich vu cda nhiéu cong ty
khdc nhau. So sdanh dit kién d€ chon lwa mot cich sdng sudt
cong ty nao ban sé ding. H6i ban bé va gia dinh xem ho c6
kinh nghiém t6t vdi cong ty ma ban chon hay khong.

Vii thi du vé kinh nghiém t6't:
1) Khong bi “ty nhién mat” Internet dang khi st dung

2) Pugc bdo vé khdi nhitng dién thu ban khong mudn
nhan

3) Pudgc tinh gid bi€u ding y nhu gid quing cdo cho
dich vu, va

4) Khong nhin dude nhitng dung cu hay dich vu ban
khong yéu cau, ching han nhu DSL.

Tham kh3o tin titc vé dich vu “ding th&” hoic
“cé gidi han”

Nhiéu dich vu dic biét hodc ¢6 gi6i han doi hdi ban phai
cho cong ty bi€t 12 ban mudn cham dit dich vu khi thdi gian
mié&n phi chAim dit. N€u ban khdng bdo cho cong ty ring
ban mudn hiy bé dich vu khi hét han thtt, ban sé& bi tr toan
gid bi€u khi thdi gian thit cham dit. Mot sd cong ty khdc
cho ban gid ha trong vai thang, nhung nhitng hang chit nhd
bit budc ban phdi trd toan gid sau khi thdi gian “gidi thiéu
hang” da cham dit.

Nén bi€t chic s6 goi d€ vao Internet 13 s§ dién
thoai dia phuong

B0 phan goi 1a “modem” 12 by phin clia mdy dién todn ndi
ban vao Internet. BO phdn nay hoat dong nhu 1a di€én thoai
va né “goi” hé thong Internet tr mdy dién todn ctia ban.
Hing dién thoai tinh gi4 tién cho nhitng 1an goi nay nhu khi
ban st dung dién thoai riéng. Hay hdi hiang dién thoai dia
phuong clia ban nhitng s6 ma ban ding @€ modem néi véi
Internet c6 phdi 12 s6 dia phuong hay khong. Pirng nghi

ring hé cling ma s& ving thi phai la s§ dia phuong. Khi ban
thay d6i chd &, hiy xem lai nhitng s6 4y. (N&u ban diing
dudng day riéng goi 1a “cable” hodc qua hé thdng DSL,
nhitng di€u trén khdng 4p dung cho ban vi ban khong can

diing mot s& dién thoai dé goi.)

Nén bi€t chic hing cung cdp dich vu Internet
clia ban c6 hé th6ng phuc vu khdch hiang t6t

Mot s& cong ty phuc vu khach hang 24 gis mdi ngdy qua s6
dién thoai mién phi. N&u cdng ty ban khong c6 sd nay, ban
c6 thé phdi trd phi ton cho cic ci dién thoai vién lién khi
goi dé dudgc sy gitip d8 vé ky thuat.

Am tudng gid bi€u

Tim xem c6 phdi ban dang dung sd phiit
khong giGi han va ban dang trd mdt gid
bi€u khong gidi han thdi gian hay 1a mot

chuong trinh ¢6 gidi han s6 phiit. Néu
chuong trinh clia ban c6 sd phiit gidi A,
han, ban s& phdi tra tién thém néu ban

diing nhiéu hon. Nén biét rd chuong trinh nao ban dang c6
va nhitng 1& phi nao ban phai trd thém khi diing hon s6 phit
da &n dinh.

Am tudng 1€ phi

Tim xem hing cung cip dich vu Internet ctia ban cé doi
ban trd tién d€ khdi dau dich vu khong. Mot s6 cong ty
mié&n nhitng 1& phi nay n€u ban ddng y diing dich vu Internet
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ctia ho mot thdi gian: thudng khodng 6 thing
hogc 1 nim. N&u ban khong giit dich vy trong
sudt thdi gian nay, ban c6 thé phai tra 1& phi
cham dit dich vu va 1& phi dit dich vu.

Am tudng nhitng su khdc biét:
Dial-up, Cable, DSL va Satellite

— Dung Internet qua “Dial-
up” 1a dung dudng day dién thoai
dé vao Internet. Piéu nay nghia 1a
khi ban dung Internet, ban s€ khong goi di€én thoai
cho ai dudc. C4ch nay ré tién nhat.

— DSL 12 dich vu ¢6 téc d6 nhanh, giti cdc tin hiéu di
theo dudng day dién thoai. Ban c6 thé diing cad DSL va
dién thoai nha cuing mdot ldc.

— Dung @udng ddy ri€ng (cable). Khi dung dudng
day riéng, stt dung TV hoéc dién thoai s& khong bi dnh
hudng.

— Dich vu qua vé& tinh khong dung dudng day dién

thoai hodc day riéng. Khiach hang dung mot dia vé
tinh dugc gdn tai nha. Cdch ndy khong nhanh nhu
DSL hodc dutng day riéng nhung nhanh hon khi diing
qua dudng day dién thoai thudng (dial-up).

Pit nhu li€u bdo vé khdi virut di€n ti

Bédo vé mdy dién todn cla ban bing cdch dit vao mdy nhu
liéu bdo vé chdng virut dién tr. N6i chuyén vdi gia dinh va
ban beé va so sdnh gid ci xem nhu liéu ndo t5t nhat cho mdy
MAC hodc PC cta ban.

Nhitng chi ti€t t6ng qudt cdn nén biét:

Khi chon hang cung cip dich vu hiy:

Hdi mbi céng ty cung cdp dich vu Internet trudc khi ban chon:

« Tdng cong phi tdn ban phai trd hiang thang 13 bao nhiéu?

+ DPudng day dich vu giip d& khdch hang c6 mién phi khong?

* Gid phuc vu khiach hang 14 gid nao?

+ C6 phuc vu khédch hang biing ngdn ngit clia ban khong?

 Ban c6 bi bit budc phai ding dich vu t&i thi€u bao nhiéu thang d€ c6 gia biu hién c6 hay

khong?

* Ban c6 dudc bao nhiéu dia chi dién thu qua truong muc nay?

+ (Né&u ban c6 may dién toan MAC) Dia khdi dong dich vu c6 diung dugc véi MAC hay khong?
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